Railway Dental Covid-19 Pre-Visit Check List
The Covid-19 pandemic has been one of the greatest challenges humanity has faced over the
last century.
On the 23rd March all UK dental practices were ordered to close their doors by the Chief Dental
Officer and Public Health England. This measure was to protect our patients, staff and the wider
community.
As we now enter a new era of dentistry, the practice will look a little different and so will we!
But we can assure you we are still the same caring team underneath all the additional Personal
Protective Equipment.
We will be operating a locked door policy, only patients and visitors with a pre-arranged
telephone appointment will be allowed access. Please follow the guidance below:
During this phasing in period there will be some additional checks before your next
appointment and measures taken at the practice. Over time as the pandemic
diminishes these will be adjusted. Our Facebook page will provide information of
up to date changes.
Please note we will be operating a locked door policy. Patients & visitors only
with a pre-arranged telephone appointment will be allowed access. Reception
will call you one working day before your appointment to update your medical
status.
Before attending if possible use the bathroom at home . Brush your teeth and
wash your hands.
On arrival remain in your car. We will invite you in when we are ready for you. Only
the person who has the appointment should enter the practice . Children may
naturally be accompanied by one adult.

Wear a face covering if possible.

Bring as few personal items into the practice as possible.

On entering please use the hand sanitiser and observe social distancing.

Card payments preferred at reception. To avoid delay we can email your receipt
and next appointment.

Thank You.

